
   

 



   

Introduction  

The North East has a wide range of work opportunities spread 
across the region. There are job opportunities in retail, healthcare, 
manufacturing, creative industries, transport and business services, 
to name but a few. 

The local areas that make up the region also have specialisms, with 
higher concentrations of people working in certain industries and 
activities that have become established over time. For example, 
there is a large petrochemical complex on Tees Valley, business 
services sector in Newcastle and engineering industries alongside 
the region's rivers. 

It is true to say there are people employed in many different types 
of work all over the region. 
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 Understanding the labour market 
 

The term ‘labour market’ can sound a bit complicated, so what 

does it really mean?  

Essentially when we talk about understanding the labour market, 

we mean knowing about what types of job exist within an area and 

what the demand is for people to do these jobs, now, and in the 

future.  

Understanding this information can help you to plan what career 

you would like to go into.  

This magazine is designed to help you get a better understanding of 

the labour market – specifically in the North East.   

 

 

 

 

 

 

 

The future of work 

 

When thinking about what job you 

would like to do, it can be useful to 

think about what jobs are around 

now and what jobs will be around 

in the future.  

This is constantly changing.  

Did you know – many of the jobs 

that will exist in 20 years’ time 

currently don’t exist!  

The jobs below didn’t exist before 2008…. 

 IOS Developer 

 Social Media and Digital Marketing Apprentice 

 Big Data Architect 

 Zumba Instructor 

Can you think of any other jobs that didn’t exist 8 years ago? 

 



   

What is changing?   
 

Below are some key trends that are leading to changes to the world 

of work and the jobs we do. 

 
 

 

So why are these things affecting the world 

of work? 
 

 People are living longer 

Medicine and healthcare are advancing all the time 

and we are also much more aware of living a healthy 

lifestyle – therefore people are living longer. This 

means that we need more people working in health 

and social care to look after elderly and frail people. 

Jobs areas which are important to this include; 

 

 Health care 

 Social Care 

 Bioscience 

 Pharmacology 

 Leisure 

 

 New technology is being developed all the time 

Technology is constantly changing which creates new jobs 

and also means other jobs are disappearing. For example, 

following the introduction of smart phones, we now need 

app developers – a job that previously didn’t exist.  

 

 There is more competition from the rest of the world 

Some businesses move overseas due to global competition. 

This can mean a changing labour market but can also mean 

the possibility of working abroad. 



   

 We must take more care of the environment 

The Government has set targets for the reduction of 
greenhouse gas emissions by 80% over the next 40 
years1.  To achieve this target, new low carbon technologies 
need to be implemented. 
 

Fossil fuel resources (gas, coal and oil) are also running out. 

There are an estimated 1.3 trillion barrels of proven oil 

reserve left in the world’s major fields, which at present 

rates of consumption will be sufficient to last 40 years2. This 

is leading to a requirement for new jobs and new skills for 

example; 

 Wind turbine engineer 

 Solar panel installer 

 Smart meter installer 

 

                                                           
1 http://www.imeche.org/knowledge/themes/energy/powering-our-future  

These are just a few of the things that are affecting the world of 

work. Can you think of jobs that used to exist but are no longer 

around? What has influenced this? 

2 https://www.imeche.org/knowledge/themes/energy/energy-supply/fossil-
energy  

 

http://www.imeche.org/knowledge/themes/energy/powering-our-future
https://www.imeche.org/knowledge/themes/energy/energy-supply/fossil-energy
https://www.imeche.org/knowledge/themes/energy/energy-supply/fossil-energy


   

 

 

What is happening?  

 The National Health Service has over 350 
roles alone. 

 Health and Social Care is the largest 
employment sector in the North East. 

 1 in every 63 people who are working in 
the North East work in the Health and 
Social Care sector.  

 The NHS is the largest employer in the North East employing 
around 70,000 people. Not all of these are 'medical roles' - 
around 10,000 work in what is called NHS infrastructure support - 
HR, administration, estates, ICT etc.4 

 Across the whole sector there is expected to be an increase in the 
number of people working, particularly in adult social care. This is 
because we have an ageing population who need to be cared for. 

 There will also be a lot of people needed to replace those who 
will be retiring (the average age is over 50)5 

 

Skills and qualities 

 Friendly and caring 

 Patience 

                                                           
3 ONS Business Register and Employment Survey 2014. 
4 NHS Hospital & Community Health Service (HCHS) and General Practice 
workforce as at 30 September 2014 

 Communication skills 

 Team working 

 ICT 

Useful Subjects 

 English 

 Maths 

 Biology 

 ICT 

 Psychology 

Local Employers 

 National Health Service 

 Age UK 

 Orchard Care Homes 

 Mencap 

 Four Seasons Health Care 

 Care UK 

What could you earn?6 

Care worker  £15, 810 

Counsellors £24, 606 

Dental nurse £17, 505 

Radiographer £34,352 

Midwives £35,681 

5 The size and structure of the adult social care sector and workforce in England, 
Skills for Care, 2015 
6 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 



   

 

What is happening? 

 The UK’s digital economy is booming – in 2014 

the tech sector alone created an extra 77,000 

jobs across the UK7. 

 There are over 2,500 tech related companies 

across the North East8.  

 The IT and digital sector needs more girls! 

Currently only 23% of the workforce are 

female9. 

 Sunderland Software City and Digital City in Middlesbrough exist 

to inspire and encourage the growing software industry in the 

North East of England and to make the region the place to do 

business for global software companies. 

 IT and Telecoms skills shortages most often reported are in 

Programming, Sales/Marketing, Project Management, Software 

Development and Web Design/Development10. 

Skills and qualities 

 Logical 

 A good problem solver 

 Communication skills 

                                                           
7 https://www.thetechpartnership.com/globalassets/pdfs/research-
2015/techinsights_infographic_mar15.pdf  
8 https://www.thetechpartnership.com/globalassets/pdfs/research-
2015/techinsights_datatables_mar15.pdf  
9 https://www.thetechpartnership.com/globalassets/pdfs/research-
2015/techinsights_datatables_mar15.pdf  

 Organised 

Useful subjects 

 ICT 

 Maths 

 Physics 

 English 

Local employers  

 Accenture 

 Aspire Technology Solutions 

 ITPS 

 Technology Services Group 

 Sage Group Plc 

What could you earn?11 

 

 

 

 

 

10 Herb Kim, Thinking Digital (20:20 Digital Skills Academy Event, Jan-14) 
11 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 

earnings by occupation 

IT Business Analyst £41,900 

IT Operations Technician £27,800 

IT Project Manager £47,000 

IT Support Technician £28,500 

Web Designer £29,200 

Software Developer £40,000 

https://www.thetechpartnership.com/globalassets/pdfs/research-2015/techinsights_infographic_mar15.pdf
https://www.thetechpartnership.com/globalassets/pdfs/research-2015/techinsights_infographic_mar15.pdf
https://www.thetechpartnership.com/globalassets/pdfs/research-2015/techinsights_datatables_mar15.pdf
https://www.thetechpartnership.com/globalassets/pdfs/research-2015/techinsights_datatables_mar15.pdf
https://www.thetechpartnership.com/globalassets/pdfs/research-2015/techinsights_datatables_mar15.pdf
https://www.thetechpartnership.com/globalassets/pdfs/research-2015/techinsights_datatables_mar15.pdf


   

 

What is happening?  

 Engineering UK states that between 2012 

and 2022, engineering enterprises will 

need to recruit around 56,000 engineering 

technicians per year in the UK12. 

 Graduates with first degrees in 

engineering and technology on average 

earn £28,500 within 3 years of 

graduation13. 

 Around 98,000 people work in engineering and manufacturing 

businesses in the North East. That is around 1 in 11 of all in 

employment14. 

 The engineering and manufacturing sector is made up of many 

smaller companies; 73% of manufacturing businesses in the North 

East employ less than 10 people15. 

Skills and qualities 

 Good at maths and science 

 Able to read and extract information 

 Problem solving 

 Manual dexterity 

 Communication skills 

                                                           
12 The State of Engineering, Engineering UK 2015 
13 Perkins Review 2013 
14 BRES 2014 

 

Useful subjects  

 Maths 

 Physics 

 Art & design 

Local employers 

 Cummins UK 

 Wilton Engineering 

 Spartan UK 

 Nissan     

 CA Pumps Ltd 

 Ford Aerospace 

 Hertel UK Ltd 

 Aesica Pharmaceuticals Ltd 

 OGN Group 

What could you earn?16 

Welder £24,500 

Engineering Technician  £26,521 

Process Operative £23,829 

Mechanical Engineer £40,558 

Electrical Engineer £43,711 

 

15 UK Business Counts 2015 
16 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 



   

 

 

What is happening?  

 There are 3,510 construction 

jobs expected to be created 

every year in the North East 

between 2015 and 2019, 

following investment in the 

private housing and commercial sectors17. 

 Large up and coming construction projects in the North East 

include: 

 £100 million makeover of Newgate Street in Newcastle; 

 £400 million re-development of the motorway between 

Northumberland, Tees Valley and Tyne and Wear; 

 £150 million Biomass Power Station in Middlesbrough 

 Jobs that will be in most demand include wood trades such as 

joiner, plumbers and supervisors18. 

Skills and qualities 

•Good practical skills 

•The ability to follow written and spoken instructions 

•A good head for heights 

•Good team working skills 

 

                                                           
17 Industry Insights, Construction Skills Network North East 2015-2019, CITB 
18 Industry Insights, Construction Skills Network North East 2015-2019, CITB 

 

 

Useful Subjects 

 Maths 

 English 

 CDT 

 IT 

Local employers 

 Carillion 

 Balfour Beatty 

 Interserve 

 Keepmoat 

What could you earn?19 

Architect £38,000 

Architect technician £28,799 

Bricklayer £24,806 

Project manager £34,479 

Plumber £28,253 

 

   

  

   

19 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 



   

 

 

What is happening?  

 You can often find seasonal work in 

this sector. 42% of waiting staff are full 

time students20. 

 21% of hospitality and tourism 

businesses report that staff lack 

essential skills21. 

 Some of the skills employers in this 

sector report that people are lacking 

include organisational skills, team work skills, communication 

skills and customer service skills22. 

 By 2022 the sector needs an additional 66,000 managers. 

Skills and qualities 

 Customer service skills 

 Organisational and planning skills 

 Ability to work under pressure  

 Problem solving 

 

 

                                                           
20 http://www.people1st.co.uk/getattachment/Research-policy/Research-
reports/Monthly-insights-reports/Insights-report-March-15-Seasonal-
workers.pdf.aspx  
21 http://www.people1st.co.uk/Research-policy/Research-reports/The-Skills-and-
Productivity-Problem  

 

Useful subjects 

 English 

 Maths 

 Languages 

 Business Admin 

 

Local employers 

 MacDonald’s 

 Marriott 

 Mitchells and Butlers 

 Hilton 

 Cairn Group Hotels 

 Village Urban Resorts 

 Toby Carvery 

What could you earn?23 

Baker £17,800 

Bar Staff £12,900 

Catering Manager £19,000 

Chef £18,600 

Food Process Operative £17,800 

22 http://www.people1st.co.uk/getattachment/Research-policy/Research-
reports/Monthly-insights-reports/Insights-report-April-15-Soft-skills.pdf.aspx  
23 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 

http://www.people1st.co.uk/getattachment/Research-policy/Research-reports/Monthly-insights-reports/Insights-report-March-15-Seasonal-workers.pdf.aspx
http://www.people1st.co.uk/getattachment/Research-policy/Research-reports/Monthly-insights-reports/Insights-report-March-15-Seasonal-workers.pdf.aspx
http://www.people1st.co.uk/getattachment/Research-policy/Research-reports/Monthly-insights-reports/Insights-report-March-15-Seasonal-workers.pdf.aspx
http://www.people1st.co.uk/Research-policy/Research-reports/The-Skills-and-Productivity-Problem
http://www.people1st.co.uk/Research-policy/Research-reports/The-Skills-and-Productivity-Problem
http://www.people1st.co.uk/getattachment/Research-policy/Research-reports/Monthly-insights-reports/Insights-report-April-15-Soft-skills.pdf.aspx
http://www.people1st.co.uk/getattachment/Research-policy/Research-reports/Monthly-insights-reports/Insights-report-April-15-Soft-skills.pdf.aspx


   

 

 

What is happening?  

 Around 120,000 people are 

employed in the retail sector in the 

North East24. 

 77% of retail employers in the 

North East employ less than 10 

people25. 

 The retail sector can be viewed as very attractive to work in with 

flexibility of working hours to suit lifestyle choices and the ability 

to learn many transferable skills (customer relationships, team 

working, selling and health and safety) very quickly. 

 Approximately 61% of retail employees in the North East work 

part time with 39% working full time26. 

 Retail typically has a high turnover due to the seasonal nature of 

the work and the fact that it often provides opportunities for 

students. 

 Online sales continue to be a growing area for retailers as they 

can reach more customers at a time and place convenient to 

them. 

 

 

                                                           
24 ONS BRES 2014 
25 ONS IDBR 2014 
26 ONS BRES 2014 

Skills and qualities 

 Commercial awareness 

 Customer service skills 

 Communication  

 Team working 

Useful subjects   

 English 

 Maths  

 IT  

 Business Admin 

Local employers 

 Fenwick 

 DW Sports 

 Boots 

 B & Q 

 Intu Metrocentre 

 Supermarkets such as Tesco, Asda, Sainsbury’s  

What could you earn?27 

Checkout operator £13,000 

Sakes supervisor £18,200 

Sales assistant £14,800 

Retail manager £25,400 

Buyer £29,800 

27 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 



   

 

  What is happening? 

 The Tees Valley is home to many companies working in the 

chemical processing sector. 

 The sector incorporates petrochemicals, pharmaceuticals, plastics 

and biotechnology.  

 The UK science industry has a shortfall of around 40,000 new 

workers each year28.  

Skills and qualities 

 Communication 

 Problem solving 

 Initiative and self-motivation 

 Organisational skills 

 Teamwork skills 

Useful subjects 

 Chemistry 

 Biology 

 Maths 

 

 

                                                           
28 http://www.cogentskills.com/media/1512/science-guide-for-parents.pdf 

Local employers 

 Conoco Phillips 

 Ensus 

 Harvest Energy 

 Huntsman 

 SABIC Petrochemicals 

 

 

What could you earn?29 

Biochemist £38,100 

Chemical Process Operative £25,000 

Chemical Scientist £31,600 

Science Technician £26,500 

 

 

 

 

 

  

29 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 



   

What is happening?  

 This sector includes offshore wind, electric vehicles, solar panels 

and microgeneration. 

 Around 39,000 people work in jobs across low carbon sectors in 

the North East30. 

 There are 281 wind turbines in the North East31. 

 The Nissan factory in Sunderland produces the Nissan Leaf, an 

electric vehicle. 

Skills and qualities  

 Team working 

 Problem solving  

 Communication 

Useful subjects 

 Maths 

 ICT  

 Design  

 English 

 

                                                           
30 http://nelep.co.uk/whatwedo/sustainability/ accessed Dec 2015 
 
31 Ibid 2014 

Local employers 

 Nissan 

 Air Products 

 Narec 

 Technip 

 Sunderland Future Technology 

Centre 

 

 

 

 

What could you earn?32 

Conservation Manager £30,200 

Design Engineer £38,500 

Mechanical Engineer £40,500 

Roofer £22,300 

Planning Officer £33,000 

 

 

 

 

32 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 

http://nelep.co.uk/whatwedo/sustainability/


   

 

 

What is happening?  

 There has been a growth in the logistics sector – much of this is 

due to the increase in online shopping. 

 In Tees Valley, the local enterprise partnership (TVU) has 

identified logistics as one of their key sectors33.  

 In the north of the region, the North East Local Enterprise 

Partnership is also investing in infrastructure which should lead to 

more opportunities in logistics and transport34. 

 The North East has major ports for commercial and leisure 

shipping  

 Demand in this sector includes for customer service roles, 

managers, transport, IT, finance and administration. 

Skills and qualities 

 Leadership 

 Communication 

 Problem solving 

 Team working 

 

 

                                                           
33 https://www.teesvalleyunlimited.gov.uk/tees-valley-unlimited/skills-
portal/sectors/logistics.aspx accessed October 2015 
34 http://nelep.co.uk/wp-content/uploads/2015/02/North-East-LEP-
Overview.pdf accessed October 2015 

Useful subjects 

 English 

 ICT  

 Languages 

 Business Studies 

Local employers 

•PD Ports 

•AV Dawson 

•Port of Tyne 

•Asda 

•Exel 

•DHL 

•Clipper 

•Yodel 

•Post Office 

•DHL 

What could you earn?35 

Air transport operative £25,600 

Bus driver £22,800 

Large goods vehicle driver £26,300 

Distribution Manager £37,000 

Rail travel assistant £31,100 

  
 
35 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 

http://nelep.co.uk/wp-content/uploads/2015/02/North-East-LEP-Overview.pdf%20accessed%20October%202015
http://nelep.co.uk/wp-content/uploads/2015/02/North-East-LEP-Overview.pdf%20accessed%20October%202015


   

  

What is happening?  

 The types of activities included 

in this sector are; financial 

services – banking, trust funds 

etc., insurance and pensions, 

real estate and property 

services, HR and recruitment and legal. 

 Opportunities in this sector tend to be based in the regions towns 

and cities, with less opportunities in the rural areas.   

 There are expected to be additional jobs in the North East in 

Finance, Real Estate, Professional Services and Support Services 

between 2012 and 202236. 

 

Skills and qualities 

 Communication skills 

 Presentation skills 

 ICT 

 Negotiation skills 

 

 

 

                                                           
36 Working Futures, 2012-2022, UKCES 

 

 

Useful subjects 

 ICT 

 English 

 Maths  

 Languages 

 Business studies 

Local employers 

 Muckle 

 Irwin Mitchell 

 Barclays 

 PWC 

 Virgin money 

What could you earn?37 

Estate agent £23,400 

Finance officer £23,600 

Human resources officer £28,400 

Contact centre worker £16,700 

Office manager £28,200 

 

 

37 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 



   

 

What is happening? 
 This sector encompasses a wide variety of work including work in 

art and design, fashion and textiles, film and TV and music. 

 Many people work on a freelance basis in this industry.  

 The North East has around 22,000 individuals working in the 

creative industries38. 

 28% of new entrants to the creative industries found their first 

job through personal contacts39. 

 Areas of work that have increased in the North East include post 

production, special physical effects, games publishing and games 

development support40.  

 The projection of the future employment in the creative 

industries in the North East, suggests that there will be 

opportunities in all sub-sectors41. 

 Hiive is a digital community which allows you to connect with 

people in the creative sector and to showcase your work online to 

others. Go to www.hiive.co.uk  

 

                                                           
38 Data sourced from the ONS Business Register and Employment Survey 2014 
39 Creative skills workforce survey 2010 
40 http://courses.creativeskillset.org/assets/0000/2819/Census_report_6.pdf 

Skills and qualities 

 Creativity 

 Communication 

 Problem Solving 

 ICT 

Useful subjects 

 English 

 Art  

 ICT 

 Design 

Local employers 

 Arts Council 

 The Sage 

 Amazing Interactives 

 Visualsoft 

 Beamish 

 ITV 

What could you earn? 42 

Journalist  £32,000 

Graphic Designer £25,500 

Clothing Designer £28, 300 

Photographer £26,300 

Creative Director (Advertising) £38,100 

41 UKCES 2012 - 2022 
42 Annual Survey of Hours and Earnings 2014, Median gross full - time annual 
earnings by occupation 

http://www.hiive.co.uk/


   

 

Skills 
Employers don’t just look at your qualifications. 

They also look at what skills an individual has 

when they are applying for a job. These are known 

as transferable skills. Even if you are unsure of 

what area of work you would like to go into on the 

future, skills are something you can start work on 

now as they are important for all jobs! 

Examples of transferable skills that employers look for are; 

 Communication 

 Team Work 

 Problem Solving  

You can develop your transferable skills in lots of different ways;  

 Work Experience 

 Volunteering  

 Through clubs or groups 

 Saturday job or paper round 

 In school or college 

Can you think of a time when you have used team work skills? Write 

about it in the box on the opposite page.  

 

 

 

 

 

Write about: 

 When you used teamwork skills 

 What you did 

 How you helped the team 

 What did you achieve as a team? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

Routes into work 
There are many different routes that you can 

take to get into work. This will depend on what 

you would like to do, what qualifications are 

required and what suits you. For example, if you 

want to be a doctor, you will need to go to 

university, however if you want to work as an 

engineer you could go via the apprenticeship or 

university route.  

If you are a hands on person, perhaps a 

traineeship or apprenticeship is for you. On the 

other hand, if you are thinking of doing A-Levels 

and enjoy academic study, university may be suited to you. 

You can find out about routes into your chosen career by looking at the 

job profiles on the National Careers Service website.  

Apprenticeships 

Apprenticeships allow you to earn while you do your training. There are 

around 1,500 different job roles you can chose from when looking at 

apprenticeships ranging from engineer to dental nurse.  

There are various levels of apprenticeships. What level you apply 

for will depend on your current skills and qualifications: 

 Intermediate apprenticeship - (level 2) 

 Advanced apprenticeship - (level 3) 

 Higher apprenticeship – (level 4+) 

 

 

Traineeships 

Traineeships are for 16-24 year olds who are wanting to get into an 
apprenticeship or job. Traineeships are an opportunity for you to gain real 
work experience, job skills and improve your English and maths, if 
needed. To find out more about Traineeships go to www.gov.uk/find-
traineeship. 
 

Vocational training 

Depending on what area of work you are going into, another route 

in to work can be to do some vocational training through a local 

college or training provider. This will combine classroom learning 

with skills that you will need to do the job. Search for courses at 

https://www.gov.uk/courses-qualifications. 

 

University 

If you are thinking of going to university try to do some research into 

where you would like to study and what a university can offer you – as 

well as what course you would like to do! You may want to attend one 

close to home or alternatively you could move away.  

 

The UCAS website (http://www.ucas.com) contains course information 

and Unistats (http://unistats.direct.gov.uk/) lets you compare courses 

and universities on the things that are important to you. 

 

https://www.gov.uk/courses-qualifications
http://www.ucas.com/
http://unistats.direct.gov.uk/


   

  

Looking for work  
Whether you are looking for temporary, part time or full time work, you 

will find job vacancies in lots of different places.  

The Internet 

The Internet is a huge source of vacancies. Most employers will have a 

website with a jobs vacancy section so keep an eye on these. Social media 

is also a great source of job vacancies such as Twitter or Facebook. There 

are also many job search sites where you can use filters for your 

individual search and sign up to job alerts. Examples of these are listed on 

the useful website section.   

Your contacts 

Whether it is through social media or chatting to friends, the more people 

know that you are looking for work, the more chance of someone hearing 

about a job that you may not otherwise have known about! 

Apprenticeships 

You can search for local apprenticeship vacancies on the National 

Apprenticeship Service website www.apprenticeships.gov.uk as well as 

learning more about the Apprenticeship programme. 

Local Newspapers 

Local newspapers and magazines are a good source of vacancies. Many of 

these you can access online also.  

 

 

Recruitment Agencies 

Recruitment agencies will look at you skills and experience and try to 

match you to suitable jobs. To find local agencies in your area go to 

https://www.rec.uk.com/ or www.agencycentral.co.uk/ .  

 

 

 

 

 

  

https://www.rec.uk.com/
http://www.agencycentral.co.uk/


   

 

We reveal some of our top tips on applying for a job! 

 

Writing a Cover Letter 

 Type your covering letter unless a hand-written letter is 
requested. In this case, take your time to make sure there aren’t 
any mistakes and that your handwriting is clear  

 
 If it is not stated in the advertisement, find out who the letter 

should be addressed to.  
 

 Use the job description and person specification to pick out the 
key requirements of the role and relate your skills to them  

 
 Get someone to proof read your letter carefully.  
 

 

Application Forms 

 Make sure you read the instructions on the form carefully 

before you start 

 

 Read it over a few times to check for spelling and grammatical 

errors – these are the most common reasons applications are 

rejected 

 

 Make sure that you fill out all of the sections. 

 

 Tailor the application form to the job description 

 

 Photocopy or print out the finished form, so you have a record of 

what you’ve put. You'll need to be able to refer back to it at the 

interview stage. 

Writing your CV  

 A CV is usually no more than two sides of A4  

 

 Good layout is essential – you can expect the average 
employer to give less than one minute to each CV before 
deciding to reject it or give it further consideration. Therefore 
it needs to be easy to follow 

 
 Ensure you don’t just rely on spell check - get someone else to 

read it to for mistakes 
 

 
 Give the employer an 

indication of your experience 
and achievements to date in a 
clear, concise and purposeful 
manner. 

 

 

 

 

 



   

 

Interviews 

 Reserch the employer before your interview 

 

 Travel arrangements – be clear about where the venue is and 

plan your journey carefully. Make sure you’re not late – check for 

travel disruptions on the day 

 

 Practice the types of questions that you might get asked 

 

 Plan a few questions that you can ask the employer 

 

 Dress smartly and have this prepared the night before. 

 

 

 

 

 

 

 

 

 

If you are under 18 years of age there are various rules and regulations 

around the types of work that you can do and the hours that you can 

work. Go to https://www.gov.uk/child-employment to find out what 

these are.  

 

What will I earn? 

The National Minimum Wage rate per hour depends on your age and 

whether you’re an apprentice - you must be at least school leaving age 

to get it. 

 

This rate is for apprentices aged 16 to 18 and those aged 19 or over who 

are in their first year. All other apprentices are entitled to the National 

Minimum Wage for their age.  

The rates are usually updated every October - the current rates apply 

from October 2015. 

 

 

 

21 and over 18 to 20 Under 18 Apprentice 

£6.70 £5.30 £3.87 £3.30 

https://www.gov.uk/child-employment


   

 

Jobs and careers information 
National Careers Service  

https://nationalcareersservice.direct.gov.uk    

or search online for ‘National Careers Service’ 

 

Careersbox 

www.careersbox.co.uk 

 

icould 

http://icould.com/ 

 

Prospects 

http://www.prospects.ac.uk/  

 

Work and training rights 

Gov.uk 

https://www.gov.uk/pay-and-work-rights    

Job or training vacancies 

Find an apprenticeship 

https://www.gov.uk/apply-apprenticeship  

 

 

 

 

Find a traineeship 

https://www.gov.uk/find-traineeship  

Not Going to Uni 

www.notgoingtouni.co.uk/  

 

Universal Jobmatch 

www.gov.uk/jobsearch  

Indeed 

http://www.indeed.co.uk/  

 

North East Jobs (Public Sector) 

https://www.northeastjobs.org.uk/  

 

My North East Jobs 

http://www.mynortheastjobs.co.uk/  

Advice on job hunting 

National Careers Service  

https://nationalcareersservice.direct.gov.uk    

or search online for ‘National Careers Service’ 

 

Gov.uk 

https://www.gov.uk  

https://nationalcareersservice.direct.gov.uk/
http://www.careersbox.co.uk/
http://icould.com/
http://www.prospects.ac.uk/
https://www.gov.uk/pay-and-work-rights
https://www.gov.uk/apply-apprenticeship
https://www.gov.uk/find-traineeship
http://www.notgoingtouni.co.uk/
http://www.gov.uk/jobsearch
http://www.indeed.co.uk/
https://www.northeastjobs.org.uk/
http://www.mynortheastjobs.co.uk/
https://nationalcareersservice.direct.gov.uk/
https://www.gov.uk/pay-and-work-rights

