t CAREERS &

ENTERPRISE
CCCCCCC

STEP INTO...

HOSPITALITY
& CATERING




How to use
this resource

This guide is here to help you explore different job
opportunities, understand how your skills can be
applied in hospitality and catering jobs, and discover
the pathways that can lead you to a fulfilling career.

LMI: Learn about hospitality and catering

o,f‘*f careers, how many people are employed and the

uﬂﬂ”ﬂ companies you could work for. This will give you
a broad understanding of the job market.

Explore Jobs: Discover descriptions of different
jobs to find ones that interest you.

Apply Your Skills: See how the Skills Builder
Universal Framework can be used in jobs to
develop skills like teamwork and problem-solving.
Your tutor or adviser will help you to review your
skills and rate your current ability. There is also an
opportunity to provide your own examples.
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Discover Pathways: Find out about education,
training programs, and other resources to guide
you On your career journey.
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HOSPITALITY & CATERING

DO YOU LIKE...

+

o ?\@Q Cooking or

*e s
, baking ¢ °

& # ...trying out new recipes ° o
o o or helping out in the s 2
+ . . kitchen at home? =

Sk
Being
creative
with food

Making
people feel
welcome

...hosting friends or
helping out with school
events and parties?

4
&@ ’{‘\2} +?ast-paced

environments

.-handling multiple tasks at
once, such as organising a
school fair or event?

.. decorating cakes
or coming up with
new ideas for meals?

Helping f & oo G
others . |+ W‘t);‘kl “tg
. serving food to o Wi d téam

family and friends or J ..collaborating with friends

volunteering ’t?o help or classmates on projects or
out at events? events?
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WHAT IS THE HOSPITALITY

& CATERING?

Hospitality and catering jobs are about looking after
guests and serving food and drink. People in this area
work in places like restaurants, hotels, and events to
make sure customers have a good experience.

Key careers areas include:

Chefs: Cook and prepare meals, often
creating new recipes and tasty dishes.

Waiters/Waitresses: Serve food and drinks
to customers and make them feel welcome.

Hotel Staff: Help guests with rooms, check-
ins, and customer service during their stay.

Jobs in hospitality and catering are great for people
who enjoy working with others, being friendly, and
making sure customers are happy.

Nearly 20 million visitors came to
Tees Valley in 2023, creating around
12,000 jobs in hotels, restaurants and
cafes. With so many tourists and
events, hospitality is a great place to
find work if you like food, service and
meeting new people.




WHERE CAN YOU FIND
LOCAL VACANCIES?

Restaurants

and Cafes Hotels Airports

Transport Entertainment Catering
Hubs Centres Companies

LOCAL INCLUSIVE
COMPANIES INCLUDE...
‘MORGANS*

Premier Inn 9
International

Best
Western. Counc%@y(;g} ley ‘ / Airport

# A TASTE % .

Holiday Inn orexCIIENCE  Napdo's. Irevelodge

. Z\
Teesside =



https://nandos.careers
https://morgansbakery.co.uk
https://taste-food.com/about-a-taste-of-excellence-catering/
https://countryvalley.co.uk
https://jobs.hilton.com/emea/en
https://careers.ihg.com/en/our-brands/holiday-inn-express/
https://www.whitbreadcareers.com/our-brands/premier-inn/
https://www.travelodge.co.uk/vacancies/
https://www.teessideinternational.com/
https://www.bestwestern.co.uk
https://people.mcdonalds.co.uk
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://recruitment.pizzahut.co.uk/members/index.php&ved=2ahUKEwjsgtntvJ6PAxWuTEEAHb_sKzAQFnoECAoQAQ&usg=AOvVaw10YDxzuF_CjgoMeTmwm0cu

HOSPITALITY & CATERING

WHAT JOBS
CAN YOU DO?

The industry offers roles from entry-level positions at
fast food chains, bars, cafes, and restaurants to
managing fine dining in top restaurants and hotels.

TALENTINO

The CEC has adopted Talentino’s #SameAndDifferent model, a national SEND school career framework
designed to deliver effective career activities for young people with SEND. Developed from Talentino's work in
schools, this concept enhances early career development and encourages employers to support the progression
of individuals with SEND.



https://resources.careersandenterprise.co.uk/resources/same-and-different

don’t require Level 2 Qualifications / GCSEs but can lead to supported
JOB GROU P 1 employment, Supported Internships, Inclusive Apprenticeships, supported
Enterprise, T-Levels, Traineeships and FE College.
OFS
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Kitchen Kitchen Hotel Room Cleaning
Porter Assistant Attendant Assistant
They help wash They cook food  They clean and They help clean
dishes, clean in hospitals and tidy guest offices, shops
kitchen other services rooms, replenish and homes, or
equipment, and making sure supplies, and more specialised
maintain patients and make sure cleaning like
cleanliness in staff have rooms are upholstery or
the kitchen nutritious, high guest-ready. the outsides of
area. quality food. buildings.
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Annual Salary *2 Annual Salary 24 Annual Salary

£11,500 - £16,600 £12,000 - £23,000 £11,500 - £18,000 £17,000 - £24,000

do require at least Level 2 qualifications / GCSEs and can lead onto
JOB GROU P 2 a Apprenticeships, University, College, Employment or Enterprise.

LA N

Front Desk Waiting Chef Catering
Receptionist  Staff Manager
They greet They serve food They prepare, They run the
guests, and drinks to cook an food service of
manage customers in resent food organisations
reservations, restaurants and in hotels, bars including
and assist with cafes, take and restaurants, bars,
inquiries. orders and restaurants. schools, college
handle and outside
payments. suppliers.
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*2 Annual Salary
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t=8 Annual Salary

Annual Salary

£18,000 - £22,000 £20,000 - £34,000

£22,000 - £40,000




«*% Skills Builder
@e” UNIVERSAL Fl

HOW DO ESSENTIAL
SKILLS HELP?

Listen to a food order carefully.

Tell the chef what the customer wants.

\*) % Work out what to do if food runs out.

Make a plate of food look nice.

Keep smiling when the kitchen is busy.

Aim to serve food on time.

Show a new worker how to set tables.

Help clear tables with others.



https://launchpad.skillsbuilder.org/course/listening-sb/
https://launchpad.skillsbuilder.org/course/speaking-sb/
https://launchpad.skillsbuilder.org/course/creativity-sb/
https://launchpad.skillsbuilder.org/course/problem-solving-sb/
https://launchpad.skillsbuilder.org/course/staying-positive-sb/
https://launchpad.skillsbuilder.org/course/aiming-high-sb/
https://launchpad.skillsbuilder.org/course/leadership-sb/
https://launchpad.skillsbuilder.org/course/teamwork-sb/

Rate your ability in each skill on a scale of 1® to 5@.
Can you provide any examples of when you have used each skill?

Rating (1-5) Examples of when you have used this skKill.
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ROUTES &
PATHWAYS

Discover local options by
clicking or scanning the
QR codes on the

following pages.

SUCCESS

EMPLOYMENT

Supported Employment, Inclusive
Employment, Self Employment / Freelance

VOLUNTEERING

Supported Volunteering / Work Placement (short or
long term / during school or after school)

APPRENTICESHIPS

Inclusive Apprenticeships (1-2 yrs),
Apprenticeships (1-5yrs)

FURTHER EDUCATION

A-Levels (2yrs), T-Levels (2yrs), FE College (1-5yrs), Specialist
College (SEND - 1-6yrs),

SUPPORTED INTERNSHIPS

Supported Internships (6months - 1yr)

For more details
about the
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https://resources.careersandenterprise.co.uk/sites/default/files/2024-01/Pathways%20%26%20Options%20Poster.pdf

1. EMPLOYMENT

[
Contribute
and grow to society

2. VOLUNTEERING

2 ¢ O

Helping the Learnin Feeling
community new skills happy

3. APPRENTICESHIPS
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On the job Earn while  Excellent job
training you learn outcomes

4) FURTHER EDUCATION

AT « TR 4~
v W7 ot
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5) SUPPORTED INTERNSHIPS
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1. EMPLOYMENT

Tees Valley ppc pitesize ~National iCould  Tees Valley
Jobs Careers Careers Careers Jobs (Home)
(vacancies) Service
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2. VOLUNTEERING
vinspired

Tees Valley T':,“‘rt:;;f\ TVYMCA TV Festival
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3. APPRENTICESHIPS
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4) FURTHER EDUCATION

TVCA - Sixth Tees Valley TVE TV

Form®& Carsers’  SEND  scnolarships  "*fim"
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5) SUPPORTED INTERNSHIPS
Cll:lol-ilcses Redcar Hartlepool Youth Pursr i?;ve

Internships Internships Guarantee ege



https://www.westlondoniot.ac.uk/apprenticeships/
https://www.wlc.ac.uk/apprenticeships/
https://www.amazingapprenticeships.com/zones/student/
https://apprenticeships.hcuc.ac.uk/apprenticeships/subjects/
https://www.wlc.ac.uk/apprenticeships/
https://www.brent.gov.uk/jobs-training-and-skills/employment-and-enterprise-directory/brent-works
https://www.wlc.ac.uk/apprenticeships/
https://www.wlc.ac.uk/apprenticeships/
https://www.westlondon.nhs.uk/careers/education-training-and-development
https://www.wlc.ac.uk/apprenticeships/
https://actionwestlondon.org.uk
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.handsonlondon.org.uk/volunteer
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://westyouthzone.org/get-involved/volunteer/
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.westlondon.nhs.uk/volunteering
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.lbhf.gov.uk/community/volunteering-community
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://shawtrust.org.uk/west-london-works/
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.base-uk.org/home
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.base-uk.org/sites/default/files/news/2022%20West%20London%20Guide%20to%20SIs%20v1%20February%202022.pdf
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.mencap.org.uk/advice-and-support/education-skills-and-work/employ-me
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.haringey.gov.uk/children-and-families/local-offer/preparing-adulthood/getting-job
https://wla.london/a-new-free-service-to-support-young-people-with-send-improve-their-well-being-and-move-into-employment/
https://www.rutc.ac.uk
https://www.uxbridgecollege.ac.uk
https://www.cnwl.ac.uk
https://www.cwc.ac.uk
https://www.harrow.ac.uk
https://tees.ac.uk
https://www.bbc.co.uk/bitesize/careers
https://nationalcareers.service.gov.uk/explore-careers
https://icould.com/explore/
https://vinspired.com
https://www.healthwatchstocktonontees.co.uk/tees-valley-youthwatch
https://futures-through-friendship.co.uk
https://teesvalleyymca.org.uk/volunteer/
https://teesvalley.jobs/job-type/apprenticeships/
https://teesvalley-ca.gov.uk/work/skills-support/apprenticeships/
https://tvlpn.co.uk/wp-content/uploads/2024/05/TVLPN_Apprenticeships_2024.pdf
https://www.teesworks.co.uk/news/tees-valley-scholarship-to-boost-skills-training-in-industries-of-the-future
https://teesvalley.jobs
https://teesvalley.jobs
https://www.findapprenticeship.service.gov.uk
https://teesvalley-ca.gov.uk/work/careers-hub/pathways/sixth-form-and-college/
https://teesvalley-ca.gov.uk/work/careers-hub/
https://www.teesvalleyeducation.co.uk/trust-specialisms/send-inclusion/
https://wla.london/wp-content/uploads/2024/03/The-2024-Supported-Internship-Guide.pdf
https://www.wlc.ac.uk/apprenticeships/
https://tfl.gov.uk/corporate/careers/steps-into-work#:~:text=Steps%20into%20Work%20(SiW)%20is,to%20achieve%20their%20full%20potential
https://www.wlc.ac.uk/apprenticeships/
https://shawtrust.org.uk/supported-internships/
https://www.wlc.ac.uk/apprenticeships/
https://www.mencap.org.uk/advice-and-support/education-skills-and-work/mencap-training-academy
https://www.wlc.ac.uk/apprenticeships/
https://www.chelwest.nhs.uk/your-visit/advice-and-support/learning-disabilities/project-search
https://www.wlc.ac.uk/apprenticeships/
https://www.redcar-cleveland.gov.uk/jobs-and-careers/supported-internships
https://www.hartlepool.gov.uk/news/article/2973/employers_show_the_way_in_first_hartlepool_supported_internships_awards
https://teesvalley-ca.gov.uk/work/youth-
https://www.hee.nhs.uk/our-work/choices-college-supported-internships/students
https://pursglove.ac.uk/16-18-students/endeavour-16-24/supported-internship/#:~:text=Supported%20internships%20help%20students%20aged,with%20hard%20work%20and%20determination

